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Overview 
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History of LANDesk 

1985 - 2001 

Pioneered   

Desktop Management 

2001 - 2006 

Systems and Security  

Integration 

2006- Present 

Solution Expansion 

ITSM, Asset & Mobility 

Å Intel acquires  

LANsystems,  

forms LANDesk  

Division 

Å Creates 

Desktop 

Management 

Category 

 

OEM Supplier of 

System Management 

Å Pioneers virtual IT 

(remote control) 

Å Revolutionizes 

software distribution 

w/Targeted 

Multicast 

Technology 

 

Spin off from Intel 

 

 

Å First to integrate 

systems, and 

security 

Å Introduced Cloud 

Content Delivery 

(Patch) 

 

New Product 

Expansion 
- Cloud Management 

Gateway 

- Peer Download 

Technology 

- Process Management 

- Application Virtualization 

 

Acquired by 

Avocent 

 

Å Touchpaper (ITSM) acquisition 

Å Asset Lifecycle Manager 

Å Cloud Services Appliance 

Å LANDesk Mobility Manager 

Å Emerson Acquires 

Avocent 

Å Carve out to 

Thoma Bravo 

Patents 
Patents issued: 24 (including 2 allowed),  

patent applications filed: 34, internally proposed: 12 
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Á The Leader in Helping IT Gain Control of End User Environments 

ü LANDesk named a ñLeaderò in Magic Quadrant for  

systems lifecycle management (Gartner 2010) 

ü 698% return on investment within 3 years;  

payback in 5 months (IDC 2011) 

ü LANDesk saves over $32,022 per  

100 users, per year (IDC 2010) 

Á Solutions 

ü Systems Lifecycle Management 

ü Endpoint Security Management 

ü IT Service Management 

ü Adaptive Cloud Environment 
Á Premise and/or Cloud Services 

Á Partners 

ü Apple, Cognizant, Credant, IBM, Intel,  

Kaspersky, Lenovo, Microsoft, Wipro 

ü 400+ certified system integrators / VARs 

worldwide 

LANDesk Software 
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Your Extended Team 
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Salt Lake City  

Sao Paolo  
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Network World named LANDesk Management Suite its Clear Choice winner for PC lifecycle management (2010) 

 

LANDeskÈ Management Suite won for its ñsophisticated, well-integrated feature set and its excellent management tools.ò 

LANDesk received the highest score among all six vendors, including Symantec/Altiris, Novell, and other smaller vendors: 

ñOur Clear Choice winner is LANDesk Management Suite which proved to be one of the easiest packages to use and 

provided excellent documentation and support.ò 

Gartner positions LANDesk as a Leader in its PC Configuration Life Cycle Management Tools Magic Quadrant 

(2011) 

 

Placement based on ñCompleteness of Visionò and ñAbility to Execute.ò 

 

Gartner positions LANDesk as a Visionary in its Endpoint Protection Platforms Magic Quadrant (2010) 

 

Placement based on ñCompleteness of Visionò and ñAbility to Execute.ò 

 

LANDesk Software wins in three categories of Tomorrowôs Technology Today 2011 Awards (2011) 

 

For the second year in a row, LANDesk is a triple winner of the 2011 Tomorrowôs Technology Today Award in the asset 

management solutions, endpoint security solutions and patch management categories.  

LANDeskÈ Asset 

Lifecycle 

Manager named 

Best Asset 

Management 

Solution (2009) 

 

LANDesk® Security 

Suite wins Enterprise 

Security Product of 

the Year (2009) 

LANDesk Service 

Desk recognized in 

Gartner Magic 

Quadrant for the IT 

Service Desk 

(2011) 

LANDesk listed 

as a top vendor 

for IT asset 

management 

solutions (2011) 

LANDeskÈ 

Asset Lifecycle 

Manager goes 

beyond simple 

tracking of 

assets (2009) 

LANDesk wins in 

three categories: 

Asset Management, 

Endpoint Security, 

and Management 

and Security (2010) 

 

Award Winning Products 
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LANDesk in Gartner Analyst Reports 

MQ f¿r Endpoint Protection 

 Platforms (Gartner, Dec. 2010) 

MQ f¿r PC Life Cycle Configuration  

Management (Gartner, Jan. 2011) 

MQ f¿r IT Service Desk  
(Gartner, Nov. 2010) ĂLANDesk has been a 

pioneer in the integration 

of operations and security. 

The LANDesk console is 

comprehensive and 

includes all security 

management capabilities 

within the same consoleéñ 

ĂVisionary position in the 

security and operations 

convergence trend by 

offering tight integration 

between LDMS and LDSS.ñ 

ĂSolid out-of-the-box 

functionality, easy 

configurability and strong 

integration with LANDesk PC 

configuration management.ñ 
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Technology Evaluation and Comparison Report  

IT Service Management (Ovum, May 2011) 

LANDesk Service Desk Certifications 

Market Overview: IT Service Man.  

Support Tools (Forrester, Mar.2010) 
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Market Dynamics 

What has changed since Sept 2010 



LANDesk Software Confidential 

 

ÁUser Adoption 
Á By 2015, there will be nearly one mobile device for every 

person alive. Projections indicate there will be over 7.1 

billion mobile-connected devicesðapproximately equal to 

the worldôs population in 2015 (7.2 billion). 1 

Á By 2013, more than a third of the worldôs workforce will 

consist of mobile workers, potentially 1.2 billion people. 2 

ÁMobile Devices 
Á In the fourth quarter of 2010, 100 million smartphone units 

shipped compared to 92 million PC units. For the first 

time, smartphones outshipped PCs. 3 

Á Apple will ship 43.7 million iPads in 2011 and 63.3 

million in 2012, up from an estimated 14 million in 2010. 4  

Mobility & Application Explosion 
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Multiple Tipping Points 

User Is The New Endpoint 
(Tech savvy, platform-transparent,  

user vs. device management)   
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LANDesk Management Suite 

Common Customer Pain Points 
 

ü Whatôs attached to my network? How many computers do I have? How 
many mobile devices.  How many USB devices and CDs have 
company data and how do I protect it.  How do I accurately track my IT 
inventory? What apps are we using - or not using? 

ü While our environment is complex, I canôt have point products for 
everything. I need to manage all nodes through one console. 

ü Weôre migrating to Windows 7, but I need to know how many systems 
to retire, upgrade, or purchase. 

ü How do I identify server problems and solve them before someone 
complains? 

ü I need to do everything for remote users that I can do for users within 
my firewall. 

ü Distributing software slows network traffic and user productivity. Itôs 
also time consuming. 
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ITóization of Users 

Mainframe 

Client Server 

Internet 

Cloud 

Computing 

IT Consumerization 

IBM PC 

Microsoft 

Windows 

Apple Mac 

Novell 

Web 1.0 

eCommerce 

XML 

Dot.com 

Crash 

Google 

Web 2.0 

Smartphones 

Application Explosion 

Social Media 

User Innovation Enterprise Innovation 

Virtualization 
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Collection and integration of a Userôs  

professional and personal resources and services  

 

User Management 

Personal Professional 

User 

Data 

Profile Apps 

14 
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User Management - Implications 

Enterprise (Premise) Delivered 

Cloud Management Services  

Patch Management 

Antivirus  

Policy & Compliance 

Standardization 

Assessment Scans 

Service Desk 

MSP Services 

IT Ops 

Adaptive Cloud Environment  

Cloud Clients 

Challenge:  IT has to manage 

users that spend a significant 

portion of their time outside the 

corporate cloud. 

 

 

LANDesk Management 

Solutions and Services are 

delivered in a premise (private 

cloud), public, or hybrid cloud 

solution delivery model 
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ÁReduce Cost 

- Evolving IT from a cost center to a 

strategic enabler of the business 

- Dynamic  management infrastructure 

for premise, cloud or hybrid models 

ÁReduce Risk 

- Ensure software updates/patches, 

layered security and compliance 

- Manage increasing complexity in both 

physical & virtual environments 

Á Increase Productivity 

- Adapting to the mobile user and 

providing a positive user experience 

 

 

Á End User Innovation / Mobility 

- Number of mobile devices will double 

within the next 3 years 

- Enterprise use of Web App / social and 

ñgroupò networking on the rise  

- Application and data explosion;  

Á Cloud Computing 

- Widespread SaaS adoption - SaaS 

applications to outpace that of on-

premise by a factor of 3X-4X 

- IT Service Management Outsourcing 

growing and a proven IT-business 

strategy  

- Managing virtualization sprawl 

Summary Trends & Challenges 

Market Drivers & Trends IT Business Alignment 

ñBy 2013, those corporate IT departments that have not enabled a diverse population of 

devices and end-user choices through emphasis on manageability, policy enforcement and 

security evaluations will become hopelessly outmoded and struggle to functionò 

http://www.thestreet.com/story/10970787/2/15-tech-trends-to-emerge-by-2014.html 
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Solutions & Approach 
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Our Customerôs Value Proposition 

Reactive Proactive 

Chaos 

Control 

Single Solution 
 - Solve problem at hand 

 - Planned, Quick ROI 

Common Management 
 - Multiple problems ï systems/security/power 

 - Ease of console 

 - Lower training/overhead 

Active Management 
- Process automation 

- Push-button console 

- Proactive & available 

Business Value 
- IT maturity, applicable  standards (IE ITIL) 

- Exceeding service level agreements 

- Client to cloud services 

Tools Leverage 

Policy Enforcement  

Process Management 

Business Alignment 

18 



LANDesk Software Confidential 

Systems 

Lifecycle 

Management 

Endpoint  

Security &  

Compliance 

Asset  

Lifecycle 

Management 

IT Service 

Management 

Virtualization 

Management 

Power & 

Infrastructure 

Management 

Management  

Automation 

Platform 

LANDesk solutions work  

as an integrated solution 

or independently. We build 

on our management 

automation platform to 

help IT gain control of users 

on premise or in the cloud. 

Our Solutions 
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ÁWe are still fully ITIL certified 14 processes 

ÁAppear in all 3 Gartner magic Quadrants 

ÁLeading position in other analyst reports 

ÁKCS certified 

ÁPCI compliant 

ÁCOBIT Compliant 

ÁIBP - IAITAM Best Practices   

 

Current Status of LANDesk Product 
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Delivering Value 
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http://www.northerntrust.com/pws/jsp/display2.jsp?XML=pages/nthome/1201641977548_687.xml&TYPE=home&pageTimeout=600
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Proven ROI 

ÅCEG (14k clients) saved $1m in their first year thru software license reclamation. 

ÅDC Government (15k clients) saves $600k per year in energy costs using client 

power management.  

ÅBASF (47k clients) utilizes systems lifecycle management and application 

virtualization to distribute 250,000 patches per month, managing 3,000 applications 

and 24,000 remote sessions per month 

 

ÅChina Construction Bank (210k clients) performs layered security with HIPS and 

patch management across their worldwide infrastructure. 

ÅHoneywell (110k clients) centralized desktop management services, gaining 

control and achieving over 97% success in worldwide updates, lowering 

infrastructure demands from 263 servers to 25 servers. 

ÅChildrenôs Hospital of Philadelphia (10k clients) desktop services unit was able 

to reduce helpdesk calls by 50%. 

ÅLondon  Borough of Hillingdon (pop. 250,000) doubled 1st line support resolution 

from 30% to 60%. 2nd and 3rd line team undertook strategic roles, saving $100,000 

annually in contractors. End user self service decreased helpdesk volume by 5%. 

ÅAmerican Modern Insurance (2k clients) re-deployed over $1m in FTE resources. 

Reduce Costs 

Reduce Risks 

Increase 

Productivity 
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Reduce Costs - ʈʦʩʪ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 
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ÅCEG (14k clients) saved $1m in their first year 

thru software license reclamation. 

ÅUS Federal Government (15k clients) saves 

$600k per year in energy costs using client 

power management.  

ÅBASF (47k clients) utilizes systems lifecycle 

management and application virtualization to 

distribute 250,000 patches per month, 

managing 3,000 applications and 24,000 

remote sessions per month 
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ÅChina Construction Bank (210k clients) 

performs layered security with HIPS and patch 

management across their worldwide 

infrastructure. 

ÅHoneywell (110k clients) centralized desktop 

management services, gaining control and 

achieving over 97% success in worldwide 

updates, lowering infrastructure demands from 

263 servers to 25 servers 

Reduce Risks - ʋʤʝʥʴʰʝʥʠʝ ʨʠʩʢʦʚ 
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ÅChildrenôs Hospital of Philadelphia (10k 

clients) desktop services unit was able to 

reduce helpdesk calls by 50%. 

ÅLondon  Borough of Hillingdon (pop. 

250,000) doubled 1st line support resolution 

from 30% to 60%. 2nd and 3rd line team 

undertook strategic roles, saving $100,000 

annually in contractors. End user self service 

decreased helpdesk volume by 5%. 

ÅAmerican Modern Insurance (2k clients) re-

deployed over $1m in FTE resources. 

Increase Productivity - ʉʥʠʞʝʥʠʝ ʨʘʩʭʦʜʦʚ 

 

25 



LANDesk Software Confidential 26 

Adaptive Cloud Environment 

(ACE Initiative) 
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Cloud Evolution 

Intercloud Computing 
Intelligent connectivity across 
federated cloud infrastructures 

 

 

 

Cloud Computing 
Seamless access to resources 
delivered dynamically to users 

 

 

2007 2009 2011 

Software as a Service 
Network-based subscriptions to 

common enterprise applications 

 

ÅUtility Application 

ÅFront Office systems 

ÅOperational efficiencies 

ÅLimited external impact 

ÅApplication Centric 

ÅVirtualization enabled 

 

 

ÅCloud Service Platform 

ÅBusiness critical systems 

ÅProcess velocity / efficiency 

ÅUser transparency 

ÅService Oriented 

ÅScalability 

 

ÅIntercloud Platform 

ÅWorkload portability 

ÅCloud federation 

ÅCapacity and Service Quality 

ÅJust in time provisioning 

ÅScalability across clouds 
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