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History of LANDesk

1985 - 2001

Pioneered

Desktop Management

2001 - 2006

Systems and Security
Integration

2006- Present

Solution Expansion
ITSM, Asset & Mobility

A Intel acquires
LANSsystems,
forms LANDesk
Division

A Pioneers virtual IT
(remote control)

A Revolutionizes
software distribution

Spin off from Intel

New Product
Expansion
- Cloud Management
Gateway
Peer Download
Technology
Process Management
Application Virtualization

Acquired by
Avocent

A Emerson Acquires
Avocent

A Carve out to
Thoma Bravo

A Creates w/Targeted
Desktop Multicast
Management Technology
Category

OEM Supplier of
System Management

A First to integrate
systems, and
security

A Introduced Cloud
Content Delivery
(Patch)

Patents

Patents issued: 24 (including 2 allowed),

A Touchpaper (ITSM) acquisition
A Asset Lifecycle Manager

A Cloud Services Appliance

A LANDesk Mobility Manager

patent applications filed: 34, internally proposed: 12
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LANDesk Software P o

The Leader in Helping IT Gain Control of End User Environments

U LANDesk named a ALeadero in Magic Quadr s
systems lifecycle management (Gartner 2010)

U 698% return on investment within 3 years;
payback in 5 months (IDC 2011)

U LANDesk saves over $32,022 per
100 users, per year (IDC 2010)

Solutions
Systems Lifecycle Management
Endpoint Security Management
IT Service Management
Adaptive Cloud Environment

A Premise and/or Cloud Services

Partners

u  Apple, Cognizant, Credant, IBM, Intel,
Kaspersky, Lenovo, Microsoft, Wipro

U 400+ certified system integrators / VARS
worldwide

[t I e i
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Your Extended Team ‘,

Ireland
Fran

Spa
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NETWORKWORLLE

GLEAR CHOIGE ¢

Gartner.

Gartner

INFO~TECH

LR emn

LANDesk Service
Desk recognized in
Gartner Magic
Quadrant for the IT
Service Desk
(2011)

Award Winning Products

>

Network World named LANDesk Management Suite its Clear Choice winner for PC lifecycle management (2010)

LANDeskE Management Suite weinntfeogrr aittesd fifseoapthuirset isceatt eadn,d wetlsl
LANDesk received the highest score among all six vendors, including Symantec/Altiris, Novell, and other smaller vendors:

fiOur Cl ear Choice winner is LANDesk Management Suite which
provided excellent documentation and support. o

Gartner positions LANDesk as a Leader in its PC Configuration Life Cycle Management Tools Magic Quadrant
(2011)

Pl acement based on ACompleteness of Visiono and AAbility tc

Gartner positions LANDesk as a Visionary in its Endpoint Protection Platforms Magic Quadrant (2010)

Pl acement based on ACompleteness of Visiono and AAbility tc
LANDesk Software wins in three categories of Tomorrowbs Tec
For the secondyearinarow,L ANDesk is a triple winner of the 2011 Tomorr

management solutions, endpoint security solutions and patch management categories.

Inio Security :
,. Gartner 2009 Datamation

LANDesk listed LANDesk® Security
LANDesk wins in as a top vendor LANDeskE LANDes k E Suite wins Enterprise
three categories: for IT asset Asset Lifecycle Lifecycle Security Product of
Asset Management, management Manager goes Manager named the Year (2009)
Endpoint Security, solutions (2011) beyond simple Best Asset ¥
and Management tracking of Management )
and Security (2010) assets (2009) Solutign (2009) LANDESk
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LANDesk in Gartner Analyst Reports

MQ

fPE Life Cycle Configuration
Management (Gartner, Jan. 2011)

ALANDesk has

challengers leaders pioneer in the integration challengers leaders
7~ N . . ' | ™\
of operations and security.
The LANDesk console is
comprehensive and
includes all security
© _ management capabilities »BMC Software (Remedy)
= © Microsoft . . ot
3 within the s ajie ar S"“"T"‘f“""‘c"""
> Hp © esk Software = echnologiess,
o
;‘ Nov.e%e"lKACE 2 FrontRange Solutiar:sl ?I:‘SM]
= (] . . & 1ons (I
= CA Technologies _Maﬁ;{gnt&a":‘,gfggﬁggﬁs MQ fEpdpoint Protection 3 pos Systomen
T i Platforms (Gartner, Dec. 2010)
» Numara Software
challengers leaders *Hornbill
( o VMware
ANDask Software
\ N | J
niche players visionaries niche players visionaries
let. e of viclon |—'
~———— completeness of vision —— g Symantec compEEneEs E e
§ . " McAfee
en ICIO
) Kaspersky Lab gopﬁ\os < .
AV) sionar y pos -3 PandaESSeéurity Check Point Software Technologid A S(? | |70tﬂ-theebuxt
: ; = CA Technologies functionality, easy
security and operations 5 —NDe ) o
® Microsoft STlaralz) configurability and strong
convergence trend by T Lumension Security integration with LANDesk PC
offering tight integration GFI Software 2hye Digital Securty | ogn E Uration
between LDMS and LDSS. i g
D
} ’ LANDesk:
niche players visionaries es

MQ fIT¢Service Desk
(Gartner, Nov. 2010)

~— completeness of vision ——p~



LANDesk Service Desk Certifications P

Market Overview: IT Service Man. Technology Evaluation and Comparison Report
Support Tools (Forrester, Mar.2010) IT Service Management (Ovum, May 2011)
Targets small to medium enterprise ;
support (1,000-10,000 employees) E 10.0 ~
Targets large to global enterprise E 90 -
support (10,000+ employees) ' e
On-premises solution E 8.0 ~
SaaS solution 70
ITIL v3 Pink Elephant certification Yes User Sentiment Radar il
(no. of processes) 14 Bcadih ¥ Servions 54 i
B : FrontRange
Incident to resolution path Value for Functionality 50
Money Depth
E;\:SBge management with integrated - = 40 4 NP RO
Intsroperability Support

. 3.0 =

Service-level management
= Service Product ‘ i
Integrated configuration management Quality T~ Quality 2.0 v -+ — T v T "
1T Sorvice Menegatent Com;,v......s.'.s. ., 90 9.1 9.2 9.3 9.4 9.5 9.6

Self-service request management
Change Managemeant

Separate workflow engi ne Service Portfollo Management | Event Management
/

4 .."".

Task and process automation \

as part of solution

Service Level Management | \\ Financial Management
|
. : . |
Lightweight service catalog |

Service Deskiincident Management Problem Management

Service catalog builder

Service Catalog Management Request Fulfillment/Self-service

Includes self-service portal g
Service Asset &

. Configuration Managemen
Mobile support

. e - LANDesk — = Maximum Category Score -« Average Across Vendors
Native asset management capability

Security/identity management

Knowledge management S E RVl EW e ~
E Vendor offers capability as v’ Vendor offers ca pability as o
part of IT service a standalone solution, 0
management suite add-on module, or as part E R I I F I R

of a separate product

R IR REREI R RV VR E A EAQRINE IR CAGR Y,
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Market Dynamics
What has changed since Sept 2010
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Mobility & Application Explosion >

User Adoption

By 2015, there will be nearly one mobile device for every
person alive. Projections indicate there will be over 7.1
billion mobile-connected devicésapproximately equal to
t he worl dbés popul ation i

By 2013, more than a third
consist of mobile workers, potentially 1.2 billion people

Mobile Devices

In the fourth quarter of 2010, 100 million smartphone units
shipped compared to 92 million PC units. For the first
time, smartphonesutshippedCs 3

Apple will ship 43.7 million iPads in 2011 and 63.3
million in 2012, up from an estimated 14 million2010.4
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Multiple Tipping Points

LANDesk

User Is The New Endpoint
(Tech savvy, platformtransparent,
user vs. devicananagement)



LANDesk Management Suite

Common Customer Pain Points

What 6s attached to my network? How
many mobile devices. How many USB devices and CDs have

company data and how do | protect it. How do | accurately track my IT
inventory? What apps are we using - or not using?

Whil e our environment I s compl ex, I
everything. | need to manage all nodes through one console.
Webre migrating to Wi ndows 7, but |

to retire, upgrade, or purchase.

How do | identify server problems and solve them before someone
complains?

| need to do everything for remote users that | can do for users within
my firewall.

Di stributing software sl ows networ Kk
also time consuming.

LANDesk
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IT Consumerization

Cloud
Computing o
? Application Explosion
Internet
Smartphones
Nl
Client Server wqL  Google Social Media
Virtualization
\’P Web 1.0 Web 2.0
. Novell
Mainframe S
’(\‘3\ Windows eCommerce Bot com
"3“0\ IBM PC Apple Mac Crash
. ‘ @ oo @ o o @ ) @

Enterprise Innovation User Innovation

LANDesk
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User Management p A

Pepial )
a5

mozy

Personal Professional

=

1

Coll ection and I ntegration
professional and personal resources and services

LANDesk
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IT Ops

User Management - Implications

Cloud Management Services

J

{f’
j D o

Cloud Clients

Lo p/5%

Adaptive Cloud Environment

N 7 N 7 Nz

Enterprise (Premise) Delivered

LANDesk Software Confidential

>

Challenge: IT has to manage
users that spend a significant
portion of their time outside the
corporate cloud.

LANDesk Management
Solutions and Services are
delivered in a premise (private
cloud), public, or hybrid cloud
solution delivery model

LANDesk



Summary Trends & Challenges P um

Market Drivers & Trends IT Business Alignment

End User Innovation / Mobility Reduce Cost
- Number of mobile devices will double - Evolving IT from a cost center to a
within the next 3 years strategic enabler of the business
- Enterprise use of Web App / social and - Dynamic management infrastructure
Agroupo networking on| the r forgpemise,cloud or hybrid models
- Application and data explosion; Reduce Risk
Cloud Computing - Ensure software updates/patches,

- Widespread SaaS adoption - SaaS layered security and compliance

applications to outpace that of on- - Manage increasing complexity in both
premise by a factor of 3X-4X physical & virtual environments

IT Service Management Outsourcing Increase Productivity

growing and a proven IT-business

- Adapting to the mobile user and

strategy b i . )
providing a positive user experience

Managing virtualization sprawl

ABy 2013, those corporate | T departments hat
devices and end-user choices through emphasis on manageability, policy enforcement and
security evaluations will become hopel essly

LANDesk
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Solutions & Approach
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Our Customer os Val ue Pr op 2SS

Business Value

COntrOl - IT maturity, applicable standards (IE ITIL)
- Exceeding service level agreements
- Client to cloud services

Business Alignment

Active Management

- Process automation
- Push-button console

- Proactive & available
Process Management

Common Management

- Multiple problems 1 systems/security/power

- Ease of console _
- Lower training/overhead Policy Enforcement

Single Solution

Chaos - Solve problem at hand Tools Leverage
- Planned, Quick ROI

Reactive Proactive

LANDesk
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Systems
Lifecycle
Management

LANDesk solutions work

as an integrated solution

or independently. We build
on our management
automation platform to

help IT gain control of users
on premise or in the cloud.

Endpoint
Security &
Compliance

Power &
Infrastructure
Management

Management
Automation
Platform

Asset
Virtualization Lifecycle
Management Management

IT Service
Management

LANDesk
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Current Status of LANDesk Product

>

We are still fully ITIL certified 14 processes
Appear in all 3 Gartner magic Quadrants

_eading position in other analyst reports
KCS certified

PCIl compliant

COBIT Compliant

IBP - IAITAM Best Practices

LANDF;sk'
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County Schools

Delivering Value ;
, L /, A
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®PonMedicine 2 & W
- GROUP

JPMorganChase ) @ Northern Trust PFG g‘gg:{lggnt Q @
OMNIPAY ZURICH
(.) Bank Of Tokyo-Mitsubishi UFJ ; ':: ‘ .:' 5{;&%); /_»
MUFG — Adecco Kejelifs e @ Da\ita.
COMMISSION
™ Lawrence Livermore @H
National Laboratory +Ad‘1)0€ﬂt€H€ﬂlt]J Cd‘;’e The Children’s Hospital of Philadelphia® W

® Regence  LOUIS VUITTON (W% o1-BASF

The Chemical Company
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-
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POWER
Energy countryencray T TS T N € JY2

the power of being global

LANDesk
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Proven ROI >

Reduce Costs

ACEG (14k clients) saved $1m in their first year thru software license reclamation.

ADC Government (15k clients) saves $600k per year in energy costs using client
power management.

ABASF (47k clients) utilizes systems lifecycle management and application
virtualization to distribute 250,000 patches per month, managing 3,000 applications
and 24,000 remote sessions per month

4D

Reduce Risks

AChina Construction Bank (210k clients) performs layered security with HIPS and
patch management across their worldwide infrastructure.

AHoneywell (110k clients) centralized desktop management services, gaining
control and achieving over 97% success in worldwide updates, lowering
infrastructure demands from 263 servers to 25 servers.

4

Increase
Productivity

22

ACh i | d Hespitalsf Philadelphia (10k clients) desktop services unit was able
to reduce helpdesk calls by 50%.

ALondon Borough of Hillingdon (pop. 250,000) doubled 1t line support resolution
from 30% to 60%. 2" and 39 line team undertook strategic roles, saving $100,000
annually in contractors. End user self service decreased helpdesk volume by 5%.

AAmerican Modern Insurance (2k clients) re-deployed over $1m in FTE resources.

LANDesk
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CEG (14k clients) saved $1m in their first year
thru software license reclamation.

US Federal Government (15k clients) saves
$600k per year in energy costs using client
power management.

BASF (47k clients) utilizes systems lifecycle
management and application virtualization to
distribute 250,000 patches per month,
managing 3,000 applications and 24,000
remote sessions per month

LANDesk
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China Construction Bank (210k clients)
performs layered security with HIPS and patch
management across their worldwide
Infrastructure.

Honeywell (110k clients) centralized desktop
management services, gaining control and
achieving over 97% success in worldwide
updates, lowering infrastructure demands from
263 servers to 25 servers

LANDesk
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Increase Productivity -a dzd 3 J dzgd J tcOMmn s

y A

Childrenodos Hospit@dk of
clients) desktop services unit was able to
reduce helpdesk calls by 50%.

London Borough of Hillingdon (pop.
250,000) doubled 15t line support resolution
from 30% to 60%. 2"d and 3" line team
undertook strategic roles, saving $100,000
annually in contractors. End user self service
decreased helpdesk volume by 5%.

American Modern Insurance (2k clients) re-

deployed over $1m in FTE resources. >
LANDesk
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Adaptive Cloud Environment
(ACE Initiative)
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Cloud Evolution

Characteristics

IT Efficiency

2007

2009

Software as a Service
Network-based subscriptions to
common enterprise applications

Cloud Comp
Seamless access (g
delivered dynamica

2011 >

Utility Application

Front Office systems
Operational efficiencies
Limited external impact
Application Centric
Virtualization enabled

Cloud Service Platform
Business critical systems
Process velocity / efficiency
User transparency

Service Oriented
Scalability

LANDesk Software Confidential

Intercloud Platform
Workload portability

Cloud federation

Capacity and Service Quality
Just in time provisioning
Scalability across clouds

Business Value

LANDesk




