
ʈʝʰʝʥʠʷ LANDesk 

ʜʣʷ ʵʬʬʝʢʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ

ʀʊ-ʘʢʪʠʚʘʤʠ

ɺʣʘʜʠʤʠʨ ʄʘʢʩʠʤʦʚ



ʇʨʦʙʣʝʤʳé

Åɿʥʘʝʪʝ ʣʠ ɺʳ, ʢʘʢʠʤʠ ʘʢʪʠʚʘʤʠ ʚʣʘʜʝʝʪʝ?

Åɿʥʘʝʪʝ ʣʠ ɺʳ, ʜʣʷ ʯʝʛʦ ʦʥʠ ʠʩʧʦʣʴʟʫʶʪʩʷ?

Åɿʥʘʝʪʝ ʣʠ ɺʳ, ʛʜʝ ʦʥʠ ʥʘʭʦʜʷʪʩʷ?

Åɿʥʘʝʪʝ ʣʠ ɺʳ ʟʘʪʨʘʪʳ ʠ ʠʭ ʨʘʩʧʨʝʜʝʣʝʥʠʝ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʦʙʝʩʧʝʯʠʪʴ ʣʝʛʘʣʴʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ, ʚʢʣʶʯʘʷ ʜʦʢʫʤʝʥʪʳ ʠ ʥʦʩʠʪʝʣʠ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʦʙʝʩʧʝʯʠʪʴ ʩʦʦʪʚʝʪʩʪʚʠʝ ʪʨʝʙʦʚʘʥʠʷʤ ʢʦʥʪʨʘʢʪʦʚ ʠ ʨʝʛʫʣʠʨʫʶʱʠʭ 
ʦʨʛʘʥʦʚ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʦʪʩʣʝʜʠʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʇʆ ʠ ʟʘʱʠʪʠʪʴʩʷ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʘʫʜʠʪʘ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʦʪʩʣʝʜʠʪʴ ʩʦʩʪʦʷʥʠʝ ʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʠ ʧʦʩʪʘʚʱʠʢʦʚ ʠ ʤʘʢʩʠʤʠʟʠʨʦʚʘʪʴ 
ʵʬʬʝʢʪ ʦʪ ʟʘʢʫʧʦʢ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʦʪʩʣʝʜʠʪʴ, ʦʙʥʘʨʫʞʠʪʴ ʠ ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʪʴ ʘʢʪʠʚʳ ʧʨʠ 
ʠʥʚʝʥʪʘʨʠʟʘʮʠʷʭ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʦʪʩʣʝʞʠʚʘʪʴ ʠ ʫʧʨʘʚʣʷʪʴ ʠʟʤʝʥʝʥʠʷʤʠ ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʚʩʝʛʦ ʞʠʟʥʝʥʥʦʛʦ 
ʮʠʢʣʘ ʠ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʠʩʪʦʨʠʠ ʠʟʤʝʥʝʥʠʡ?

Åʄʦʞʝʪʝ ʣʠ ɺʳ ʧʨʠʤʝʥʷʪʴ ʫʪʚʝʨʞʜʝʥʥʳʝ ʩʪʘʥʜʘʨʪʳ ʧʨʠ ʚʳʙʦʨʝ ʘʢʪʠʚʦʚ?

Åʂʦʥʪʨʦʣʠʨʫʝʪʝ ʣʠ ɺʳITAM ʧʨʦʮʝʩʩʳ ʠ ʦʧʝʨʘʮʠʠ?

Åʋʜʦʚʣʝʪʚʦʨʝʥʳ ʣʠ ɺʳ ʧʦʨʷʜʢʦʤ ʚ ɺʘʰʝʤ ITAM, ʦʙʝʩʧʝʯʠʚʘʶʱʠʤ ʩʦʦʪʚʝʪʩʪʚʠʝ 
ʩʪʨʘʪʝʛʠʯʝʩʢʠʤ ʮʝʣʷʤ ʙʠʟʥʝʩʘ?



ʏʪʦ ʪʘʢʦʝ ITAM?

ITAM = IT Asset Management

VITAM ʪʨʝʙʫʝʪ ʧʦʨʷʜʢʘ ʚʦ ʤʥʦʛʠʭ ʦʙʣʘʩʪʷʭ

Vʅʘʚʝʜʝʥʠʝ ʧʦʨʷʜʢʘ ʟʘʯʘʩʪʫʶ ʪʨʝʙʫʝʪ 

ʠʟʤʝʥʝʥʠʡ ʚ

Áʇʦʣʠʪʠʢʘʭ

Áʆʨʛʩʪʨʫʢʪʫʨʝ

Áʇʨʦʮʝʩʩʘʭ

Áʉʠʩʪʝʤʘʭ

VITAM - ʵʪʦ80% ʇʨʦʮʝʩʩʳ ʠ20% ʊʝʭʥʦʣʦʛʠʠ

Vʇʦʨʷʜʦʢ ʚ ITAM ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʨʦʟʨʘʯʥʦʝ 

ʫʧʨʘʚʣʝʥʠʝ ʀʊ



ʉʮʝʥʘʨʠʠ ITAM

ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ

Åʏʝʤ ʤʳ ʚʣʘʜʝʝʤ?

Åʂʪʦ ʠʩʧʦʣʴʟʫʝʪ?

Åɻʜʝ ʥʘʭʦʜʠʪʩʷ?

Åʀʥʬʦʨʤʘʮʠʷ ʘʢʪʫʘʣʴʥʘ?

ʋʧʨʘʚʣʝʥʠʝ ʢʦʥʪʘʢʪʘʤʠ

Åʆʙʦʨʫʜʦʚʘʥʠʝ ʥʘ 
ʛʘʨʘʥʪʠʠ?

ÅSLA?

Åʄʦʞʝʤ ʦʙʩʫʞʜʘʪʴ?

Åʉʪʨʘʭʦʚʢʘ?

ɿʘʢʫʧʢʠ

Åʏʪʦ ʥʘʤ ʥʫʞʥʦ?

Åʉʪʘʥʜʘʨʪʳ ʠ ʧʦʜʜʝʨʞʢʘ?

Åʇʨʠʦʙʨʝʪʝʥʠʝ ʠʣʠ ʣʠʟʠʥʛ?

Åʏʝʤ ʤʳ ʚʣʘʜʝʝʤ?

Åʂʪʦ ʠʩʧʦʣʴʟʫʝʪ?

Åɻʜʝ ʥʘʭʦʜʠʪʩʷ?

Åʀʥʬʦʨʤʘʮʠʷ ʘʢʪʫʘʣʴʥʘ?

ʌʠʥʘʥʩʳ

Åʇʨʦʛʥʦʟ ʟʘʪʨʘʪ

Åʋʧʨʘʚʣʝʥʠʝ ʙʶʜʞʝʪʦʤ

Åʆʪʩʣʝʞʠʚʘʥʠʝ ʟʘʪʨʘʪ

Åɺʦʩʩʪʘʥʦʚʣʝʥʠʝ ʧʦʩʣʝ 
ʩʙʦʝʚ

Åʄʠʥʠʤʠʟʘʮʠʷ ʥʘʣʦʛʦʚ

Åʇʦʜʨʦʙʥʘʷ ʦʪʯʝʪʥʦʩʪʴ

ʂʦʥʪʨʦʣʴ ʠʟʤʝʥʝʥʠʡ

Åʅʫʞʝʥ ʣʠ ʘʧʛʨʝʡʜ?

Åʉʪʨʘʪʝʛʠʷ ʦʙʥʦʚʣʝʥʠʷ 
ʦʙʦʨʫʜʦʚʘʥʠʷ

Åʉʨʦʢ ʩʣʫʞʙʳ

Åʂʘʩʢʘʜ ʠʩʧʦʣʴʟʦʚʘʥʠʷ

Åʇʨʦʧʘʞʠ ʠ ʫʪʝʨʠ

Åʄʠʥʠʤʠʟʘʮʠʷ ʨʠʩʢʦʚ

ʋʧʨʘʚʣʝʥʠʝ ʇʆ

Åɺʩʝ ʣʠ ʣʠʮʝʥʟʠʨʦʚʘʥʦ?

Åʉʣʠʰʢʦʤ ʤʥʦʛʦ 
ʣʠʮʝʥʟʠʡ?

ʉʧʠʩʘʥʠʝ

Åʉʪʨʘʪʝʛʠʷ ʠʟʙʘʚʣʝʥʠʷ ʦʪ 
ʦʙʦʨʫʜʦʚʘʥʠʷ?

Åʄʝʪʦʜʳ ʠʟʙʘʚʣʝʥʠʷ

Åʉʦʧʫʪʩʪʚʫʶʱʠʝ ʜʦʢʫʤʝʥʪʳ



International Association of Information Technology 

Asset Managers, Inc. (IAITAM)

IAITAM Best Practice Library - IBPL

Volume 1:    IAITAM Best Practice BluePrint

Volume 2:    Program Management and Program Management Book 2 

Volume 3:    Policy Management 

Volume 4:    Communication & Education 

Volume 5:    Project Management 

Volume 6:    Documentation Management 

Volume 7:    Financial Management 

Volume 8:    Compliance & Legislation 

Volume 9:    Vendor Management 

Volume 10:   Acquisition Management 

Volume 11:   Asset Identification

Volume 12:  Disposal Management 



Acquisition Management

ȭɆɐəɕɐɎ

Financial Management

ȹɕɖɆɈɑɋɓɎɋ ȺɎɓɆɓɗɆɒɎ

Asset Identification

ȮɓɈɋɓɘɆɖɎɍɆɜɎɥ

Legislation Management

ȷɔɔɘɈɋɘɗɘɈɎɋ ȭɆɐɔɓɔɊɆɘɋɑɢɗɘɈə

Communication and Education

ȴɇəɝɋɓɎɋ Ɏ ȰɔɒɒəɓɎɐɆɜɎɎ

Policy Management

ȹɕɖɆɈɑɋɓɎɋ ȵɔɑɎɘɎɐɆɒɎ

Compliance Management

ȷɔɔɘɈɋɘɗɘɈɎɋ ɘɖɋɇɔɈɆɓɎɥɒɎ

Program Management

ȹɕɖɆɈɑɋɓɎɋ ȵɖɔɉɖɆɒɒɆɒɎ

Disposal Management

ȷɕɎɗɆɓɎɋ Ɏ ȹɘɎɑɎɍɆɜɎɥ

Project Management

ȹɕɖɆɈɑɋɓɎɋ ȵɖɔɋɐɘɆɒɎ

Documentation Management

ȹɕɖɆɈɑɋɓɎɋ ȪɔɐəɒɋɓɘɆɒɎ

Vendor Management

ȹɕɖɆɈɑɋɓɎɋ ȵɔɗɘɆɈɟɎɐɆɒɎ

ITAM ïʂʣʶʯʝʚʳʝ ʦʙʣʘʩʪʠ



ʆʩʥʦʚʥʳʝ ʙʠʟʥʝʩ-ʜʨʘʡʚʝʨʳ ITAM

ʋʧʨʘʚʣʝʥʠʝ ʈʠʩʢʘʤʠ
üɹʝʟʦʧʘʩʥʦʩʪʴ

üʇʨʝʜʦʪʚʨʘʱʝʥʠʝ ʫʪʝʯʝʢ ʜʘʥʥʳʭ

ʉʦʦʪʚʝʪʩʪʚʠʝ
üɿʘʢʦʥʦʜʘʪʝʣʴʩʪʚʦ

üʃʠʮʝʥʟʠʠ

üʆʪʯʝʪʳ ʜʣʷ ʘʫʜʠʪʘ

ʌʠʥʘʥʩʳ
üʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ

üʇʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ

üʋʧʨʘʚʣʝʥʠʝ ʀʊ ʙʶʜʞʝʪʦʤ



ʄʝʪʨʠʢʠ ïʥʘ ʯʝʤ ʤʦʞʥʦ ʵʢʦʥʦʤʠʪʴ

V ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʧʦ ʜʦʛʦʚʦʨʘʤ ʧʦʜʜʝʨʞʢʠ çʞʝʣʝʟʘè

V ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʧʦ ʜʦʛʦʚʦʨʘʤ ʧʦʜʜʝʨʞʢʠ ʇʆ

V ʉʦʢʨʘʱʝʥʠʝ ʚʨʝʤʝʥʠ, ʪʨʝʙʫʝʤʦʛʦ ʜʣʷ ʚʚʦʜʘ ʩʠʩʪʝʤ ʚ 

ʵʢʩʧʣʫʘʪʘʮʠʶ ʠ ʧʝʨʝʤʝʱʝʥʠʝ

V ʉʥʠʞʝʥʠʝ ʫʙʳʪʢʦʚ ʦʪ ʧʦʪʝʨʠ ʤʦʙʠʣʴʥʦʡ ʪʝʭʥʠʢʠ

V ʀʟʙʝʛʘʥʠʝ ʟʘʢʫʧʢʠ ʘʢʪʠʚʦʚ, ʚ ʢʦʪʦʨʳʭ ʥʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʠ

V ʇʝʨʝʧʣʘʪʳ ʧʦ ʥʝʢʦʨʨʝʢʪʥʳʤ ʩʯʝʪʘʤ

V ʃʠʰʥʠʝ ʣʠʮʝʥʟʠʠ ʥʘ ʇʆ

V ʕʢʦʥʦʤʠʷ ʟʘ ʩʯʝʪ ʙʦʣʝʝ ʩʠʣʴʥʦʡ ʧʦʟʠʮʠʠ ʥʘ ʧʝʨʝʛʦʚʦʨʘʭ ʩ 

ʧʦʩʪʘʚʱʠʢʘʤʠ

V ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ ʥʘ ʘʫʜʠʪ



Asset Management Team

IT Asset Manager

Program Manager

Software Asset 

Manager 

Tech Services 

Consultant

Asset 

Coordinator 

ITAM Project 

Manager

Hardware Asset 

Manager 

IMAC / Change 

Coordinator 

Legal and 

Contracts

Procurement and 

Accts Payable

Security / Risk 

Management

Program 

Stakeholders 

HR and Policy 

Management

Business Unit 

Representatives 

 IT Infrastructure 

Service/Support

CIO

Executive Sponsor



No One Org Structure for ITAM 

CEO

COO CIO/CTO CFO

Legal Manager

Contract 

Negotiator

Compliance 

Officer

IT Manager

Technicians

Help Desk 

Manager

Network 

Manager

Data Center 

Manager

IT Asset 

Manager

Controller

Procurement

Manager

Software 

Specialist

Financial 

Analyst

Accounts 

Payable

Vendor 

Manager

Leasing 

Manager

Cost Center

Manager

End User



ITAM Discipline

ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ

ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ

ʉʥʠʞʝʥʠʝ ʟʘʪʨʘʪ

ʉʥʠʞʝʥʠʝ ʨʠʩʢʦʚ

ʋʩʠʣʝʥʠʝ ʢʦʥʪʨʦʣʷ

ʆʛʨʘʥʠʯʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ

ʅʝʪ ʫʧʨʘʚʣʝʥʠʷ

ʕʣʝʢʪʨʦʥʥʳʝ 
ʪʘʙʣʠʮʳ

Discovery 
Tools

LDMS

Åʅʘʧʨʘʚʣʝʥʠʷ ITAM ʥʝ ʦʧʨʝʜʝʣʝʥʳ

Åʅʝʪʦʯʥʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ

Åʅʝʪ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 
ʠʥʩʪʨʫʤʝʥʪʦʚ

Åɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʡ ʧʦʠʩʢ ʘʢʪʠʚʦʚ

Åʌʦʢʫʩʠʨʦʚʢʘ ʥʘ ʢʦʥʬʠʛʫʨʘʮʠʷʭ

Åʅʝʧʦʣʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷITAM 

Åʅʝ ʢʦʥʪʨʦʣʠʨʫʶʪʩʷ ʧʨʦʮʝʩʩʳ

Åʆʧʨʝʜʝʣʝʥʳ ʥʘʧʨʘʚʣʝʥʠʷ 
ITAM 

Åʇʨʦʮʝʩʩʳ ʢʦʥʪʨʦʣʠʨʫʶʪʩʷ

Åʋʧʨʘʚʣʝʥʠʝ ʩʦʩʪʦʷʥʠʷʤʠ 
ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ

Åʉʠʥʭʨʦʥʠʟʘʮʠʷ ʜʘʥʥʳʭ

Åʋʧʨʘʚʣʝʥʠʝ ʩʦʦʪʚʝʪʩʪʚʠʷʤʠ

Åʆʪʯʝʪʥʦʩʪʴ

Åʉʪʨʘʪʝʛʠʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 
ʙʠʟʥʝʩʦʤ

ʉʪʨʘʪʝʛʠʷ

ʇʨʦʛʨʝʩʩʠʨʦʚʘʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ITAM
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LANDesk Management Suite



ʊʝʭʥʦʣʦʛʠʷ XDD (eXtended Device Discovery) ïʦʙʥʘʨʫʞʝʥʠʝ 
ʣʶʙʳʭ IP-ʫʩʪʨʦʡʩʪʚ.

LANDesk Management Suite ï
ɻʘʨʘʥʪʠʷ ʪʦʛʦ, ʯʪʦ ʚ ʩʝʪʠ ʦʪʩʫʪʩʪʚʫʶʪ 
ʇʂ ʩ ʥʝʫʩʪʘʥʦʚʣʝʥʥʳʤ ʘʛʝʥʪʩʢʠʤ ʇʆ.

System Name OS

RAID Microsoft Windows Server 2003 SP1 or SP2

SEVEN FreeBSD 6.1-RELEASE - 6.2

TVT88 Microsoft Windows Server 2003 SP1 or SP2

D755 Microsoft Windows Vista

BLACK Microsoft Windows Server 2003 SP1 or SP2

XP002 Aggressive OS guesses: Microsoft Windows XP SP2 (98%)

SLCDSCNW65-W Novell NetWare 6.5 Open Enterprise Server SP6

SLC-MSNOW-PDC

SLC-ISVSANLAB Linux 2.6.13 - 2.6.20

SLC-SCHRO-CORE1 Microsoft Windows Server 2003 SP1 or SP2

SLC-MSNOW-OSXS

SLC-AMP-DB2 Microsoft Windows Server 2003 SP1 or SP2

SLC-QLIKVIEW Microsoft Windows Server 2003 SP1 or SP2

W2K3-AUTHN

SLCPSESQL Aggressive OS guesses: Microsoft Windows Server 2003 SP1 or SP2 (97%)

SLC-BCAMPBELL04 Microsoft Windows Server 2003 SP1 or SP2

SLC-BCAMPBELL07

SLC-BCAMPBELL03 Microsoft Windows Server 2003 SP1 or SP2

ISVAD2 Microsoft Windows Server 2003 SP1 or SP2

SLC-BCAMPBELL01 Microsoft Windows Server 2003 SP1 or SP2

SLC-BCAMPBELL05 Linux 2.6.15 - 2.6.20

SLC-NWOLF-CABRA Apple Mac OS X 10.5 - 10.5.2 (Leopard) (Darwin 9.0.0b5 - 9.2.0)

SLC-SVN-TEST Aggressive OS guesses: Linux 2.6.22 (Fedora Core 6) (98%)

SLC-TRONRAMP2K3 Microsoft Windows Server 2003 SP1 or SP2



LANDesk Inventory Manager

ʉʧʠʩʦʢ ʥʝʫʧʨʘʚʣʷʝʤʳʭ ʩʠʩʪʝʤ ïʚ ʚʠʜʝ ʦʪʯʝʪʘ.

LANDesk Management Suite 



LANDesk Inventory Manager

ɻʣʫʙʦʢʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ʘʧʧʘʨʘʪʥʦʡ ʯʘʩʪʠ.

LANDesk Management Suite



LANDesk Inventory Manager

ɻʣʫʙʦʢʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ʘʧʧʘʨʘʪʥʦʡ ʯʘʩʪʠ.
ɺ ʪʦʤ ʯʠʩʣʝ ʥʘʟʚʘʥʠʡ ʤʦʜʝʣʝʡ ʠ ʩʝʨʠʡʥʳʭ ʥʦʤʝʨʦʚ.

LANDesk Management Suite



LANDesk Inventory ManagerLANDesk Management Suite

ɻʣʫʙʦʢʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ʘʧʧʘʨʘʪʥʦʡ ʯʘʩʪʠ.

ɺ ʪʦʤ ʯʠʩʣʝ ʥʘʟʚʘʥʠʡ ʤʦʜʝʣʝʡ ʠ ʩʝʨʠʡʥʳʭ ʥʦʤʝʨʦʚ.



LANDesk Inventory Manager

ɻʣʫʙʦʢʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ʘʧʧʘʨʘʪʥʦʡ ʯʘʩʪʠ.

ɺ ʪʦʤ ʯʠʩʣʝ ʥʘʟʚʘʥʠʡ ʤʦʜʝʣʝʡ ʠ ʩʝʨʠʡʥʳʭ ʥʦʤʝʨʦʚ.

LANDesk Management Suite



LANDesk Inventory Manager

ʍʨʘʥʝʥʠʝ ʠʩʪʦʨʠʠ ʠʟʤʝʥʝʥʠʡ.

LANDesk Management Suite



LANDesk Inventory Manager

ʇʦʣʥʘʷ ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ ʇʆ ʥʘ ʜʠʩʢʘʭʢʦʤʧʴʶʪʝʨʦʚ.

LANDesk Management Suite



LANDesk Management Suite

ʇʨʠʚʷʟʢʘ ʣʠʮʝʥʟʠʡ ʢ ʧʨʠʣʦʞʝʥʠʷʤ, 

ʍʨʘʥʝʥʠʝ ʜʦʧʦʣʥʠʪʝʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʣʠʮʝʥʟʠʷʭ

V ʅʦʨʤʘʣʠʟʘʮʠʷ ʙʘʟʳ ʇʆ

V ʇʦʜʜʝʨʞʢʘ ʨʘʟʣʠʯʥʳʭ

V ʪʠʧʦʚ ʣʠʮʝʥʟʠʡ

V ʤʦʜʝʣʝʡ ʣʠʮʝʥʟʠʨʦʚʘʥʠʷ

V ʋʯʸʪ ʧʦ ʛʨʫʧʧʘʤ ʇʂ 



LANDesk Management Suite

ʉʙʦʨ ʩʪʘʪʠʩʪʠʢʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʇʆ.



LANDesk Management Suite

ɻʝʥʝʨʘʮʠʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʦʪʯʝʪʦʚ.



LANDesk Management Suite

ʕʢʩʧʦʨʪ ʦʪʯʝʪʦʚ ʚ ʧʦʧʫʣʷʨʥʳʝ ʬʦʨʤʘʪʳ.



LANDesk Asset Lifecycle Manager



ɸʛʨʝʛʠʨʦʚʘʪʴ ʠ ʩʪʨʫʢʪʫʨʠʨʦʚʘʪʴ 

ʨʘʟʨʦʟʥʝʥʥʳʝ ʜʘʥʥʳʝ

ʆʙʥʘʨʫʞʝʥʠʝ ʠ ʀʥʚʝʥʪʘʨʠʟʘʮʠʷ

ÅHW/SW ʠʥʚʝʥʪʘʨʠʟʘʮʠʷ

Åʀʩʧʦʣʴʟʦʚʘʥʠʝ

Åʂʦʥʬʠʛʫʨʘʮʠʠ

ʌʠʥʘʥʩʳ ʠ ɿʘʢʫʧʢʠ

Åɿʘʢʫʧʢʠ

Åɼʦʛʦʚʦʨʳ/ɻʘʨʘʥʪʠʠ

Åɺʣʘʜʝʣʴʮʳ

Service Desk

Åʀʥʮʠʜʝʥʪʳ

Åɿʘʪʨʘʪʳ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ

Åɿʘʧʨʦʩʳ

HR and Operations

Åʇʝʨʩʦʥʘʣ

Åʆʨʛʩʪʨʫʢʪʫʨʘ

Åʇʦʣʠʪʠʢʠ ʠ ʧʨʦʮʝʜʫʨʳ

Åɿʘʪʨʘʪʳ

Åɺʣʘʜʝʣʴʮʳ ʠ ʄʆʃ

Åʋʯʝʪ

Åʉʪʘʜʠʠ ɾʎ

Åʅʘʟʥʘʯʝʥʠʷ

Åʉʚʷʟʠ/ʈʠʩʢʠ

Åɸʥʘʣʠʟ ʟʘʪʨʘʪ

Åʉʪʘʥʜʘʨʪʳ

Åʋʧʨʘʚʣʝʥʠʝ 
ʧʨʦʮʝʩʩʘʤʠ

http://images.google.com/imgres?imgurl=http://www.oreillynet.com/xml/blog/images/GoogleSpreadsheet+Big.png&imgrefurl=http://www.oreillynet.com/xml/blog/2006/08/&h=768&w=1024&sz=33&hl=en&start=2&um=1&usg=__UoqRnBYgvi_UV-emRe4xRiQT-bI=&tbnid=rqa1P-msD-_82M:&tbnh=113&tbnw=150&prev=/images?q=spreadsheet&um=1&hl=en&rls=GGLG,GGLG:2006-29,GGLG:en&sa=N
http://images.google.com/imgres?imgurl=http://www.oreillynet.com/xml/blog/images/GoogleSpreadsheet+Big.png&imgrefurl=http://www.oreillynet.com/xml/blog/2006/08/&h=768&w=1024&sz=33&hl=en&start=2&um=1&usg=__UoqRnBYgvi_UV-emRe4xRiQT-bI=&tbnid=rqa1P-msD-_82M:&tbnh=113&tbnw=150&prev=/images?q=spreadsheet&um=1&hl=en&rls=GGLG,GGLG:2006-29,GGLG:en&sa=N


ʀʤʧʦʨʪ ʜʘʥʥʳʭ



ʋʧʨʘʚʣʝʥʠʝʠ
ʋʯʝʪ

LANDesk Asset Lifecycle Manager ï

ʨʝʰʝʥʠʝ ʙʠʟʥʝʩ - ʧʨʦʙʣʝʤ

Manufacturing

Production

Cost Center 
5100

Cost Center 
5300

R&D

Cost Center 
5900

ʏʝʤ ʤʳ 
ʚʣʘʜʝʝʤ?

ʂʘʢ ʵʪʦ 
ʠʩʧʦʣʴʟʫʝʪʩʷ

?

ɻʜʝ ʵʪʦ 
ʨʘʩʧʦʣʦʞʝʥʦ

?

ɿʘ ʢʝʤ 
ʟʘʢʨʝʧʣʝʥʦ

?
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ʂʦʥʪʨʦʣʴ 
ʟʘʪʨʘʪ ʠ 

ʉʦʦʪʚʝʪʩʪʚʠʷ

ʆʮʝʥʢʘ 
ʚʝʥʜʦʨʦʚ/ 
ʧʦʩʪʘʚʱʠʢʦʚ

ɸʫʜʠʪ
Vendor Scorecard

Leadership B-

Service B

Support C-

Price A

ʋʧʨʘʚʣʝʥʠʝ 
ʢʦʥʪʨʘʢʪʘʤʠ

Software Compliance

ÁBSA 

ÁAudit

LANDesk Asset Lifecycle Manager ï

ʨʝʰʝʥʠʝ ʙʠʟʥʝʩ - ʧʨʦʙʣʝʤ
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ʂʦʥʪʨʦʣʴ ʠ 
ʘʚʪʦʤʘʪʠʟʘʮʠʷ 
ʧʨʦʮʝʩʩʦʚ

ʋʧʨʘʚʣʝʥʠʝ 
ʟʘʧʨʦʩʘʤʠ 
ʧʦʣʴʟʦʚʘʪʝʣʝʡ

ʂʦʥʪʨʦʣʴ ʠʩʧʦʣʥʝʥʠʷ ʟʘʜʘʥʠʡ

ʋʧʨʘʚʣʝʥʠʝ 
ʩʪʘʥʜʘʨʪʘʤʠ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 
ʧʨʦʮʝʩʩʦʚ ʠ 

ʠʥʪʝʛʨʘʮʠʷ ʜʘʥʥʳʭ

LANDesk Asset Lifecycle Manager ï

ʨʝʰʝʥʠʝ ʙʠʟʥʝʩ - ʧʨʦʙʣʝʤ



ʋʧʨʘʚʣʝʥʠʝ 
ʜʘʪʘʮʝʥʪʨʘʤʠ

ʋʧʨʘʚʣʝʥʠʝ ʚʠʨʪʫʘʣʴʥʳʤʠ 
ʤʘʰʠʥʘʤʠ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʠ ʄʦʜʝʣʠʨʦʚʘʥʠʝʋʧʨʘʚʣʝʥʠʝ ʉʝʨʚʝʨʘʤʠ

ɸʚʪʦʤʘʪʠʟʘʮʠʷ 
ʧʨʝʜʦʩʪʘʚʣʝʥʠʷ 
ʩʝʨʚʠʩʘ

LANDesk Asset Lifecycle Manager ï

ʨʝʰʝʥʠʝ ʙʠʟʥʝʩ - ʧʨʦʙʣʝʤ



ʂʘʨʪʘ ʧʝʨʝʭʦʜʦʚ ʩʦʩʪʦʷʥʠʡ ɾʎ

Åʆʧʨʝʜʝʣʝʥʠʝ ʩʦʩʪʦʷʥʠʡ 
ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ (ɾʎ)

Åɺʳʧʦʣʥʝʥʠʝ ʩʮʝʥʘʨʠʝʚ, 
ʦʧʨʝʜʝʣʝʥʠʝ 
ʨʘʟʨʝʰʝʥʥʳʭ ʧʝʨʝʭʦʜʦʚ

Åʇʦʜʜʝʨʞʢʘ ʟʘʧʨʦʩʦʚ ʢ 
ʩʦʩʪʦʷʥʠʷʤ ɾʎ

Åʇʨʠʚʷʟʢʘ ʚʳʧʦʣʥʝʥʠʷ 
ʨʘʙʦʯʠʭ ʧʨʦʮʝʩʩʦʚ ʢ 
ʠʟʤʝʥʝʥʠʶ ʩʦʩʪʦʷʥʠʷ ɾʎ

Åʇʦʣʫʯʝʥʠʝ ʩʦʛʣʘʩʦʚʘʥʠʡ ʠ 
ʢʨʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ 
ʧʨʠ ʠʟʤʝʥʝʥʠʠ ʩʦʩʪʦʷʥʠʡ 
ɾʎ

Åʆʙʷʟʘʪʝʣʴʥʳʡ ʚʚʦʜ 
ʪʨʝʙʫʝʤʳʭ ʜʘʥʥʳʭ ʢʘʢ 
ʫʩʣʦʚʠʝ ʩʤʝʥʳ ʩʦʩʪʦʷʥʠʷ 
ɾʎ



LANDesk Process Manager

ʀʥʪʝʣʣʝʢʪʫʘʣʴʥʘʷ ʩʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʚʳʧʦʣʥʝʥʠʷ 
ʨʘʙʦʯʠʭ ʧʨʦʮʝʩʩʦʚ



ʇʦʜʜʝʨʞʢʘ ʧʦʜʜʝʨʞʠʚʘʶʱʠʭ ʨʝʩʫʨʩʦʚ

Vʇʦʣʴʟʦʚʘʪʝʣʠ ʠ ʦʨʛʩʪʨʫʢʪʫʨʘ

Vɿʘʷʚʢʠ ʥʘ ʧʨʠʦʙʨʝʪʝʥʠʝ

Vʉʯʝʪʘ, ʥʘʢʣʘʜʥʳʝ

Vʂʦʥʪʨʘʢʪʳ ʥʘ ʧʦʩʪʘʚʢʫ, ʧʦʜʜʝʨʞʢʫ, ʩʝʨʚʠʩ

Vɻʘʨʘʥʪʠʠ

Vʇʦʩʪʘʚʱʠʢʠ, ʚʝʥʜʦʨʳ

Vʠ ʪ.ʜ.




