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International Association of Information Technology
Asset Managers, Inc. (IAITAM)

IAITAM Best Practice Library - IBPL

Volume 1. |AITAM Best Practice BluePrint
Volume 2: Program Management and Program Management Book 2
Volume 3: Policy Management

Volume 4: Communication & Education
Volume 5: Project Management
Volume 6: Documentation Management
Volume 7: Financial Management
Volume 8: Compliance & Legislation
Volume 9: Vendor Management
Volume 10: Acquisition Management
Volume 11: Asset Identification

Volume 12: Disposal Management
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No One Org Structure for ITAM
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System Name

0s

miilsd tlmni,
s M dzj ZflsOdztse dzj dedz o5 OG j dzls ¢ d dff

U J ~ dzts dADB (EXtended Device Discovery)i B dzOtelz y J

Microsoft Windows Server 2003 SP1 or SP2

Unmanaged Device Disc

FreeBSD 6.1-RELEASE - 6.2

1/1522 itemis) selected

SLC-NWOLF-CABRA

Apple Mac OS X 10.5-10.5.2 (Leopard) (Darwin 9.0.0b5 - 9.2.0)

SLC-SVN-TEST

Aggressive OS guesses: Linux 2.6.22 (Fedora Core 6) (98%)

WA e P &

ﬂl = G = TVT88 Microsoft Windows Server 2003 SP1 or SP2
< L@ & dp7s5 Microsoft Windows Vista
© | Fnd: BLACK Microsoft Windows Server 2003 SP1 or SP2
- XP002 Aggressive OS guesses: Microsoft Windows XP SP2 (98%)

" Device Mame MaC o
HPLI4250_00B  |[SLCDSCNW65-W Novell NetWare 6.5 Open Enterprise Server SP6 00184
HPLIS200_00D N ~ 001B7¢
NPIEELC2D SLC-MSNOW-PDC _ 001708
HPLI3005_00G SLC-ISVSANLAB Linux 2.6.13 - 2.6.20 00143
NPI969AIE 00174
MPI91880E SLC-SCHRO-CORE1 Microsoft Windows Server 2003 SP1 or SP2 001708
wmgnas SLC-MSNOW-0OSXS mzm
{458) Laserdet 37|SLC-QLIKVIEW Microsoft Windows Server 2003 SP1 or SP2 006 00306E
{211) Laserlat 23 W2K3-AUTHN 006 QO0ETF
Laserdet 2200 06 0001Ef
e 0 |SLCPSESQL Aggressive OS guesses: Microsoft Windows Server 2003 SP1 or SP2 (97%) ol
NPIALAZIE SLC-BCAMPBELLO4 Microsoft Windows Server 2003 SP1 or SP2 e, 0001E#
MPI&E39D15 SLC_BCAMPBELLO7 SE'.'riEl,S 001708
e ISLC-BCAMPBELLO3 Microsoft Windows Server 2003 SP1 or SP2 poeres 0L
NPIDOZSE? ISVAD2 Microsoft Windows Server 2003 SP1 or SP2 00143¢
EW SLC-BCAMPBELLO1 Microsoft Windows Server 2003 SP1 or SP2 ﬂl?Ef

<3 | < SLC-BCAMPBELLO5 Linux 2.6.15-2.6.20 b

E;. Users f}ﬂ Dviskri eporks |"':[ Softw... |

SLC-TRONRAMP2K3

Microsoft Windows Server 2003 SP1 or SP2
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s S daj 24 6O

o dA"g) O3 ChH Jin ot

Reports
ARdaE 9Nt e X0
|:§i| Reparks Mame - | Description
----- |D_'E1,I My Reports jl IUnmanaged Devices - ARP Discovered Machines Report of current unauthorized computers
----- 2] all Custom Reports [ ines History  History of unagthorized compouters
=[5 standard Reports | Urmanaged Devices - Compukers Lists all cormpukers in UDD's Carnputers tree,
EJE' Managernent Suike IUnmanaged Devices - Current ARP Discovered Machin,,,  Report of current devices where the LANDesk agent is either disabled or nok

""" =) Inventory _iill Unmanaged Devices - History of ARP Discovered Mach,
..... EJ Software License Maonitaring %| Unmanaged Devices - Infrastructure
""" =] Remate Contral _igll Unmanaged Devices - Other

""" 1= UnmanagEd Devices | |r|r||;|r|;||:||-|:| Devices - Printers
..... =] Agent watcher

-5 Security and Patch Manager | |
-5 User Reports

j' Unmanaged Syskems
%' IUnmanaged Systems with LAMDesk client agent{CEA)

< [ 2114

Hiskary af devices where the LANDesk agent is either disabled ar nak warking

Lists all infrastructure netbwork devices in the UDD's Infrastructure tree, such

Lists all devices in UDD's Other tree, These are devices that do not respond

Lists all printers in UDD's Printers tr

Lists all devices on the network that aren't assigned to a core server.

Lists all computers in UDD's Computers kree that do have the standard LAMD

j' Unmanaged Swskems without LaNDesk client agent(CBA)  Lists all computers in UDD's Computers kree that don't hawve the standard LAl

@ Scheduled tasks | x Security and P |<§£} Aoent configur ... Hﬂ Unmanaged O .. |I%1~F Colurmn Sets 'E“;I Reports _:,J Software Licen... Hf_, Direckory Mana...| ¥ Connec
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] dzzB s5C OW

f.‘ Inventory - Computer

)] x|

dd

290 | dzls Oted L Oydw

E-g CompLter

&

BIOS

Bus

Coprocessor
Custorn D ata
Databaze
Ereviranment
Keyboard
LANDesk M anagement
Mass Storage

b emary

M otherboard
Mouse

Multimedia Files
Metwork

Metwark Adapters
0s

Ports

Printers
Processor
Resources
Software

Sound Card
Syztem
Wideo

[ Adapter

[ Monitors

‘e [ Monitor

=101 x|
Mame | Walle |
ab] M anufacturer [CTaHAapTHEIE MOHWTOPE]
@ M anutacturing Week 36
El] M arufacturing rear 2004
@ Model U rppognit nnockus gucnned [1280:1024)
@ Murmber a
@ Serial Mumber W O0E4E4
[a8] Size 17.4inch
28] endor D PHL
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| dz0O O dzd 2

¥ LANDesk Management Suite =181 x|
e Ed  View Tools Configue  Window Help
“ B Cut IaCopy | fowe | X Delete | [ Refresh ] Layouk: [Current i ]qx. | LanpEsK |
T | ) o v Fed e
= [ LANDESK (LANDESK\LOMSDATA
ﬁm«rfv:um ) _’ Q O&L“ , Device Name  ~ | 05 Name | S Type | Speed | B
oty 4 OVD1002  Mictosolt Windows XP Profes.. 1 Intel PertiumiR) Uil poc.. 856 MHz NL10615474
Apphcation Healng #- 4 Mydevices
-ﬂ BB Publc devices § ovowe Mictosoft Windows XP Profes.. 0 IntelfR) Celeeon(R) CPU.. 1700 MHz 8313526 KDKGESX
'°§c| n Set Configuration T Al davices § OV0I5.01  Window: 38 IntedR] PertumiR] 4 C.. 1800 MHz2 8309156 KEN2161
G- P Userdevices S OV0IS 2 Window: 98 IntelR| PertiedR1 4L 1800 MH2 0N EG KEN2170
D s *
[y Custom Dava Forms = (M Quenes
L Delvery Methods B O My queses
= M Symarrec
¥ Drectory Manager B4 navsis
: (Kl navsos rozoll W 2 iR
RRY Destribution Packages ) navxx | § Mmmdtwmowucpndes 2 ImdPerluriRllllptoc 966 MHz mnmszs
7 Handheld Fle Exchangs M Henav| § P Mictosolt Wirdows XP Profes.. 1 Inte{R] Celeeon(R) CPU..  2200MHz 253424 KB Hewdatt-..  HP d230MT(DQ4434) (ZC345100R
; (H) Cobix 9 P Micsosolt Windows XP Profes.. 1 InteR] Celeon(R) CPUL., 2200 MHz 252424 KBl Hewdett,  HP d230MT(DQ4434) CZCUS10MN)
‘) Manage Saipts H w2 9 P03 Miczosolt Wirdows XP Profes . 1 IntefR) Celeon(R) CPU... 2200MHz 253424 KB Hewdett-..  HP d230MT(DQ4434) C2C345100P
Emw (M P\bkqmms 9 Pros Mictosoft Windows XP Profes.. 1 InteliR] Celeson(R) CPU... 2200 MHz 253424 KBl Hewlett-. HP d230MT(DQ443A) C2CUSI0RT
& @’ All quenies 9 POSPELOVA Micosolt Wirdows XP Profes.. 1 Mobde Intel(R] Pertiumd . 1200MHz 244720 kB 18M Z6340VG KBBVE3R
1)) Reports | ;_ c;“ User quenes g Povs Mictosolt Wdows XP Profes.. 1 InteliR) Celeron(R) CPU... 2400 MHz 252720 KB| Hewdett-. HP S2000MT(PE2.  C2CA412FUS
@ Tty = A 30:’:: " 4 FROGY Micsozolt Windows XP Profes.. 1 Intel{R) Coleson(R) CPU..  2000MHz 253424 KBl Howlett:..  HP d230MT(DMS04T) (231500
AR == Mma"""’w‘“ o fepre| 3 PROGI2  Windows 38 InketR) PertuniR) 4 C. 1500MHz 129576 KBl 1M 671G 551557
[x’ Securky and Patch Manager Pl PXE Represeniah 0:.‘ PROG14
5 4 PROG2 Mictosolt Windows XP Profes.. 1 IntellR) Coleeon(R) CPU...  2000MHz 253424 KB] Hewden..  HP d220 MT{DM5044] C2C3300TLY
&P Server Manager 5§ Pendngunanaged ci|
B3 User added computers 9 PROG3 Mictosolt Windows 2000Pref.. 3 Intel PertumiR) ll poc...  S33MH: 130488 KBJ] 18M 6574076 SS001GA
D, server Mansger Dashbosrd Y PROGLASS  Miceosolt Windows XP Profes.. 1 IntelfR) PentumiR) 4C..  1500MHz 260348 KB]| 18M SUING 55652
Ses 9 QUICK_SERV Mictotol Wirdows XP Profes.. 2 IntelfR) Pertium{R) 4C.. 2400 MHz 253424 KB Hewdett-.  HP d230MT(DMS114A) C2C3300TAS
g Scftware License Monkoring § ReQ3 Windows 38 Intel Coletor{TMjproce.,  465MHz 123416 KB} IBM 6289466 S569CFG
S' S o Y RESERV_O.. Mictosolt Wirdows 2000Prol.. 0 Intel Cebeon{TMiproce...  333MHz 130500 KBJ| 18M 6275220 S525LYF
o 9 REZEAVZ  Mictosoft Windows 2000Pref.. 4 Intel Celeror{TMjxoce.,  433MH:  65008%8 | 0010102, 03742500009348 225%PPav2
M;‘Lwndaoodbwcowmy 4 | 2l 4
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Device Name I Component l Attribute [ Time l New Value -
FEDINA-L Computer LoginName 10/1/2007 3:02:47 &AM ELLAMIKHEEWA —
FEDINA-L Computer  LoginName  10/1/2007 9:21:37 &AM LUBOV.FEDINA
FEDINA-L Computer  LoginName  10/1/2007 10:25:124M  SV.SHEVTSOVA
ERMOLIN Physical  BytesTotal 10/5/2007 35358 PM 1046320
GRYAZNOVANVL  Computer DeviceName  10/22/2007 315:18PM  GRYAZNOWVAVL
GRYAZNOVAVL Computer  LoginName  10/22/2007 301:31 PM  VARVARA GRYAZ
POPOVANE Computer  LoginName  10/1/20071.4C.44 DM CICAA LADTVMC
POPOVANE  Computer  LogiName  10/1/ [l A e et A |
POPOVA-NE Computer LoginName 10454
KOSTIKOVA-GS ~ Computer  LoginName 10114 Bitribute | Time | NewValue | DIdvalue .
KOSTIKOVA-GS — Computer  LoginName 1015 [oginName  10/1/2007 9.0247 8M  ELLA MIKHEEVA LUBOV.FEDINA —
SCANNER-BASM ~ Computer  LoginName  3/28/ | oginName  10/1/2007 9:21:374M  LUBODV.FEDINA ELLA. MIKHEEVA,
SCANNER-BASM  Computer  LoginName 1071/ | oginName  10/1/2007 10:25:124M  SV.SHEVTSOVA LUBOV.FEDINA
SCANNER-BASM  Computer  LoginName 1072/ BytesTotal 10/5/2007 35358 PM 1046320 522032
SCANNER-BASM  Computer  LoginName — 10/3/0 heyiceName — 10/22/2007 315:18PM  GRYAZNOVAVL TIHONENKO-E
SCANNER-BASM  Computer  LoginName  10/8/ | oginName  10/22/2007 3:01:31 PM  VARVARA GRYAZNOVA  ELENA.TIKHONENKO
SCANNER-BASM  Computer  LoginName 1017, | qoinName  10/1/2007 1:46:44 PM ELENAMARTYNOVA NATALIA POPOVA
ffﬁ“NFR-RAW Comnuter | oninName 1041 ? | oginName  10/1/2007 203:45PM  NATALIA POPOVA ELENA MARTYNOVA,
LoginName  10/5/2007 S:42:06 M IRINAMAKIEVSKAYA NATALIA POPOVA
LoginName  10/1/2007 10:11:17 M MAKAROWA, GALINA. TELELEIKO
[ Close | B lognName  10/15/2007 9:47:52AM  GALINA.TELELEIKOD MAKARDWA
LoginName  9/28/2007 122744 PM  IVANOVA OLGA. TCVETKOVA
’ | ogint ame 10/1/2007 10:00:19 A OLGA. TCVETKOVA [VANDVA,
LoginName  10/2/2007 S16:194M  [VANOVA OLGA. TCVETKOVA
LoginName  10/3/2007 10:26:27 &AM OLGA. TCVETKOVA IVANDVA
LoginName  10/8/2007 8:47:27 M IVANOVA OLGA. TCVETKOVA
L ogin ame 10/17/2007 3:47:28 4M  OLGA.TCYETKOWA [VANOWA,
E‘inl\lame INAR2NONT 11-27-42 A IVANNWVA Nl R4 TRVEFTKNVA LILI
[ Cose | Pint. | Ewor. | Hep |

Z
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ddzo j dzls Oted L OGdBYRIY f Isgz® sio

l 5 dzdzOW

%= LANDesk Software License Monit

I[=] E3

I Computers
Computers | Find J(R) || Froduce | Find |(R) | Swiistics
All computers All product groups (3] Top 5 most underutilized products
Discovered (1164)
100
1C B -
3Dconnexion (36) » — 30
Jdtv.at (1) > 80
Jdxdrainer.exe (1) o -
3ivx Technologies Pty. LTD (2) »
ivweom (3) » o oeo
Planesctt (1) » § s
3Irie (1) > 5
AMND. Technologies (1) b
Aardwark Software Lid {1) » 0
ABEYY (4) » 20
ABBYY (BIT Software) (1) > 10
ABBYY Software (5) s
& . 0
ABBYY Scftware House (2) » =
Product usage Records shown: 204
Calculated: 5/17/2010 11:01:58 PM Records available: 204
Computer | Primary User Product | Manufzacturer | Last Uzed | Launchezw | Minutes Used &
LAMDESK-1 CH=Nataliy Kalimanova.Ol=La LAMDesk(R) Commeon Base Agen  LANDesk Software, Ltd 1/29/2010 B:16:26 FM 14445 1715872
LANMDESKSG CN=~Anna 5. Maidanova,0U=Lz LAMDesk(R) Commeon Base Agen  LANDesk Software, Ltd 1272010 2:32:34 FM 11444 214899
LANDESKEE CHN=fnna 5 Maidanova,Ol=Lz Micresoft Office Enterprise 2007 | Microsoft Carporation 1/26/2010 5:08-26 BM 2959 27661
LANDESKER CH=fnna S5 Maidanova,Ol=Lz Microsoft Ward (v. 2007 sp2) Micresaoft Corporation 1/26/2010 5:08:26 BM 221 11722
LANDESKSE CN=Anna S. Maidanova,0U=Lz Google Chrome (v. 3.0) Google 12672010 5:48:04 PM 2143 50318
LANDESKEE CHN=fnna 5 Maidanova,Ol=Lz Firefox 2.0 {v.) Mozilla Corparation 1262010 4:45-74 BM 1582 10864
LANMDESKS6 CN=Anna 5. Maidanova,OU=Lz LANDesk Software (v. 3.0) LANDesk Software 1/26/2010 5:04:-54 FM 1434 272063
LANDESKEE CH=Anna 5. Maidanova, Ol=Lz Adobe Reader 81.2 (v.) Adobe Systems Incorporatec 1/26/2010 12:36:20PM 1283 3280
LANDESK-1 CH=Nataliy Kalimaneva,Ol=La Internet Explorer (v. 8.0) Micresoft Corparation 1/29/2010 5:37:40 FM 1044 109508
LAWDESKSE CN=Anna S. Maidanova,OU=Lz PROMT Expert 3 Giant 8.0 {v.) MPCMT 12672010 4:35:36 FM 892 350797
LAMDESK-1 CN=Mataliy Kalimanova.Ol=La LANDesk Software 8.8 {v. 5.0 LANDeskiR) Software 12972010 51216 PM 738 166624
LANDESKS6 CH=Anna 5. Maidanova,Ol=Lz Skype™ 2.1 (v.4.1) Skype Technologies S.A. 1/26/2010 4:35:36 FM 7 331635 _I_vl
4| | »
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LANDesk Management Suite
MtcOdz] dzd ] HBY sSdzdzd s dz! dzts?2 d daW 516«

] WL CO ddy] 2 ¢ T " o]
tQ d 8 L q -IJI J- dZL C{ = m“DEfIE% Computers = Ca) thiqtim |
=i Name: | | B
W r Vendor: | [
1 B tg d3® dzq L @ u q B G L 1 1 Computer group: (Al |7
] Location: | J
1 B H H J. tg )l g @ tg @ L dzq -l-‘l_ dzl’ : License quantity: | |
Price: | J
IS ‘B dz . dZ :-'-) Manufacturer: | [
q U 8 C{ -IJI J- L q Primary product: | L7
Secondary product: | L7
d3tsH j dzj 2 dzd yJ daL q’t(iisa O dzef+ |
Serial number: | | i
1 Purchase date: |Sh0w Calendar | E
U I'Ly IS U. B G tB E u— U. @ CB 1 a Expiration date: |Sh0wCaIendar |
| Manufacturer invoice #: | | Wy
b Purchase order #: | | I
Consumption: |One per computer ||
Compliance type: |  Mew product | ¥
Supporting documents; | Calculated...
New product
Notes: Competitive upgrade
OEM
Product upgrad
Violumes
....... e
e )
Public dom
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LANDesk Management Suite

uBtstc MsOIdMisdSd MY sc

[ Y
= peee
Avocent. | LANDesk

Product Usage by Product: Acrobat Reader

Usage of a specific Software License Monitoring product

7' L B¢

Computer Name Last Used Last User Executions Duration{min_} m Since Last
SLC-CWILSONG1 727109 1219 PM cwilson 273 8,415 45
SLC-DBANNERG1 7/29/09 5:41 AM DBanner 247 8,419 43
SLC-GBROCKMBW 7/30/08 7:51 AM grbrock h52 6,387 42
SLC-JCALDWELL 7/29/05 1:02 PM JCaldwell 661 11,412 43
SLC-JJESSOPED 11/28/07 10:09 AM liessop 1 0 b5
SLC-JJESSOPED 7/28/09 3:48 PM Jiessop 529 14,215 44
SLC-KTHOMASTE1 7/28/08 7:51 PM KThomas 1,108 12,644 44
SLC-LPASSEY 7/29/09 10:50 AM LPassey 88 149 43
SLC-TRANZ 7/29/09 10:38 AM qgtran 704 31,4594 43
SLC-WHANSENGD 7127108 3:24 PM whansen 5 23 45
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] Jdzgj cOydw MmMtsslse JlsMmisoalzs h dn

Devices that can be upgraded to Windows Vista or Windows 7

Windows Vista or Windows 7 System Requirements:

* Processer: 1 GHz 32-bit or 64-bit procassor

* Memory: 1 GB of system memory

* Hard drive: 15 GB of available disk space

+ Video card: Suppoert for DirsctX 9 graphics with 12808 memory (in order to snzble Aero theme)
* Drive: DVD-R'W drive

e
Avocent LANDgék

.
o pe ratl n g syste m S Device Name Memory Available Drive Operating system Service Processor Processor type
storage pack speed
i 5 specidy ; ; 3 SLC-LABDO1-01 2020.1MB 674021MB € Microsoft Windows XP 2 2,000MHz Int=l(®) Pentivm(R) Dual
2 W 2 B = (d
Devices with the specified operating system installed e e g ol
SLC-LABD02-02 1,1500MB 328988MB € Microsoft Windows XP 3 2400MEz Intel®) Celeron(R) CPU
Professional 2.40GHz
SLC-LABD02-03 1,1500MB 329505MB € Microsoft Windows XP 3 2400MHz Intel(®) Celeron®) CPU
Professional 2.40GHz
Windows 7, 1 Windows 2000 Service Pack 4, 3 SLC-LABDO02-04 1150.0MB 329600MB € Microsoft Windows XP 3 2400MEz Intel(®) Celeron(®) CPU
s X [ % . Professional 2.40GHz
Wind Vista/2008, 2 “Windows Server 2003 family Ser gciamonos 1,1500MB 328980MB € Microsoft Windows XP 3 2400MHz Intel(R) Celeron(®) CPU
indows Vista ’ S S P . Professional 2.40GHz
_—Windows Server 20032 family  gcrampnoes 1,1500MB 328078MB € Microsoft Windows XP 3 2400MHz Intel(R) Celeron(®) CPU
i — v Professionzl 2.40GHz
ws ®¥P x64 Service Pack 2, 1 s L R R
12 10/302009

Revor: eenerated bv LANDesk® Management Suite 9.0

\
Windows ¥P Service Pack 3, 10~

V7 S o

v', I 'v'
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" Microsoft Office - 6azosbii BrinycK se pcum 2003

Bl&e. DaDDHQAQMEE ~|@ B4 || @ocved @ rova

T YT Y cos oo . R A

- Last Used Last Us Manka: | £ reports v O %@ Reset Date
B 200384355 AM  a ov Pex resets
. QIB20089:28. 90 A bar an ey resets
: S202008 10:15:16 AM ALk wd Lb per resets
z WB20089:27 M0 AM  boe 1 Henaerue ey resets
- YB2008100356 AM bo auly ST —
] E20089:53NAM e :a @ ber resats
: WS008 24 55PM For - bar resats
. 9/8/20089:16:14 AM  iva, sval] PaG0U# cTON bar reset>
; SE20089:20.04 AM ki 0 ) et vesats
- QISI200811:1242 AN Ju= 4 it ey resets
- SB2008721:50 AM  Che = ..) e resets
- 972008 103030FM  kh. Mo okymenTE! ber resets
: QEB2008 725 AM ! ko ey resats
] PE2008 723 4 AM  sabe 5 a' ber resats
5 9/B/2008738:4 AM  an.. bar resats
- Lot wads Mo ep e radats
B SE20086:56:45 AM  Chu - _ et pesets
- SE20087:19:06 AM  skepnik Wraa paiina: ictosoft Office - Gasosei Bbinyck, Bepoia 2003 ¥ [ Coxpatsme l per resets
: QE2008830: 18 AM  frcer ” Y per resets
5 MBRO0S1O3OPM six, ke — CoTeee T @sna L ooumont L [M | S—
- 952008 1:580BFM  -ammova SOt --'“" T T T Te T Shever resets
- E20083:33: M AM  par* wv 583 Y Miciosoft Excel [:::da] 00593749 AM  =never reset=
- IBI0089:17:56 AM  eler, =i 1437 1 :i';ﬂ.?::tfm-l‘;ﬁ /2002 10:5217 AM <naver resats
- Data Only [".c5v)

: 08 (92008

Report generated by LANDesk® Monopered Soe &
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LANDesk Asset Lifecycle Manager
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LANDesk Asset Lifecycle Manager 1
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LA (I) 9 lIsts d3® Is C{ L © Y Cf S¥ndards Catalog

£ U tG B 'LI J. fr] fn B 9 Catalogq' er;:? Catalog Item Order
[ C{ dZIS J_ G tc© Y C{ W Liogy @ptdzd%cﬁomﬂ (model 7417)

L1003 Laptop Lenovo T61 (model 6459)

L1004 Laptop Lenovo N700  (model 2757)
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