
ʆʪ ʫʧʨʘʚʣʝʥʠʷ ʇʂ ʢ ʫʧʨʘʚʣʝʥʠʶ 

ʤʦʙʠʣʴʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ 

ʇʦʤʦʱʴ ʚ ʣʶʙʦʡ ʪʦʯʢʝ ʧʣʘʥʝʪʳ. 

ɸʥʪʦʥ ʉʪʫʧʠʥ 

 

LCE, MCT, MCDBA, MCP 

ɸʈɹɸʁʊ ʄʎ 

ʊʝʭʥʠʯʝʩʢʠʡ ʜʠʨʝʢʪʦʨ 



Â ɻʦʣʦʩ ʜʦʢʣʘʜʯʠʢʘ ʫʙʘʶʢʠʚʘʝʪ 

 

Â ʂʪʦ-ʪʦ ʝʱʸ ʜʝʨʞʠʪʩʷ, ʠʟ ʧʦʩʣʝʜʥʠʭ ʩʠʣ 

ʚʩʤʘʪʨʠʚʘʷʩʴ ʚ ʩʣʘʡʜʳ 

 

Â ɸ ʢʪʦ-ʪʦ ʚʦʚʩʝ ʫʰʸʣ ʧʦʩʣʝ ʦʙʝʜʘ 

 

 

 

ʉʝʛʦʜʥʷ ʚ ʧʨʦʛʨʘʤʤʝ 



Â ʈʝʰʝʥʠʷ LANDesk . ʌʫʥʜʘʤʝʥʪ 

ʫʧʨʘʚʣʝʥʠʷ ʀʊ-ʧʨʦʮʝʩʩʘʤʠ ʠ ʘʢʪʠʚʘʤʠ 

Â LANDesk  - ʦʪʚʝʪ ʥʘ ʥʦʚʳʝ ʪʨʝʙʦʚʘʥʠʷ 

ʦʪʨʘʩʣʠ 

üʅʦʚʳʝ ʩʨʝʜʩʪʚʘ ʜʦʩʪʫʧʘ ʢ ʠʥʬʦʨʤʘʮʠʠ 

üʆʙʥʦʚʣʸʥʥʘʷ ʘʨʭʠʪʝʢʪʫʨʘ ʀʊ 

üʆʙʥʦʚʣʸʥʥʳʝ ʩʨʝʜʩʪʚʘ ʫʧʨʘʚʣʝʥʠʷ 

Â ʆʧʳʪ ʨʝʰʝʥʠʷ ʟʘʜʘʯ ʫʧʨʘʚʣʝʥʠʷ 

 

 

 

ʇʣʘʥ 



ʌʫʥʜʘʤʝʥʪ ʫʧʨʘʚʣʝʥʠʷ ʀʊ-ʨʝʩʫʨʩʘʤʠ 

 

 

 

 

 

 

 

 
 

ʈʝʘʢʮʠʷ ʇʨʝʜʚʠʜʝʥʠʝ 

ʍʘʦʩ 

ʋʧʨʘʚʣʝʥʠʝ 

ʋʟʢʠʝ ʨʝʰʝʥʠʷ 
 - ʈʝʰʝʥʠʝ ʧʨʦʙʣʝʤ çʚ ʨʫʯʥʫʶè 

 - ɹʳʩʪʨʘʷ ʦʢʫʧʘʝʤʦʩʪʴ 

ʆʙʱʝʝ ʫʧʨʘʚʣʝʥʠʝ 
 - ʄʥʦʛʦʮʝʣʝʚʦʝ ï ʩʠʩʪʝʤʘ/ʙʝʟʦʧʘʩʥʦʩʪʴ 

 - ɽʜʠʥʘʷ ʢʦʥʩʦʣʴ 

 - ʇʨʦʩʪʘʷ ʚ ʦʩʚʦʝʥʠʠ 

ɸʢʪʠʚʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 
- ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʮʝʩʩʦʚ 

- ʋʧʨʘʚʣʝʥʠʝ çʦʜʥʦʡ ʢʥʦʧʢʦʡè 

- ʋʧʨʝʞʜʘʶʱʘʷ ʨʝʘʢʮʠʷ 

ʋʧʨʘʚʣʝʥʠʝ ʩʝʨʚʠʩʘʤʠ 

- ʆʪ ʇʂ ʜʦ ʎʆɼ 

- ʆʪʢʨʳʪʘʷ ʧʣʘʪʬʦʨʤʘ (AMP) 

- ɹʠʟʥʝʩ-ʮʝʣʠ 

Á ʇʨʦʩʪʦ ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ 

Á ʉʪʘʥʜʘʨʪʠʟʘʮʠʷ, ʧʨʘʚʠʣʘ  

Á ʇʨʦʮʝʩʩʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

Á IT ʢʘʢ ʙʠʟʥʝʩ 

LANDesk 

Management & 

Security Suite 

LANDesk 

Asset Lifecycle Manager 

LANDesk Servicedesk, IT Business Management 



ʀʥʪʝʨʥʝʪ ʜʦʩʪʫʧʝʥ ʧʦʚʩʝʤʝʩʪʥʦ 

 

ʀʥʪʝʨʥʝʪ 

ɼʦʤʘʰʥʠʡ ʦʬʠʩ 



 

ʅʦʚʳʝ ʩʨʝʜʩʪʚʘ ʜʦʩʪʫʧʘ ʢ ʠʥʬʦʨʤʘʮʠʠ 



ʆʙʩʣʫʞʠʚʘʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ - ʧʨʠʤʝʨʳ 

ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʣʦʢʘʣʴʥʳʡ ʩʝʨʚʠʩ 

ʉʝʨʚʠʩʳ ʫʧʨʘʚʣʝʥʠʷ ʯʝʨʝʟ çʦʙʣʘʢʦè 

ʇʘʪʯʠ ʠ ʦʙʥʦʚʣʝʥʠʷ 

ɸʥʪʠʚʠʨʫʩʳ 

ʉʪʘʥʜʘʨʪʠʟʘʮʠʷ ʠ ʢʦʥʪʨʦʣʴ 

ɼʠʩʪʘʥʮʠʦʥʥʘʷ ʧʦʤʦʱʴ 

ʉʝʨʚʠʩʜʝʩʢ 

ʆʭʚʘʪ  ʀʊ 

ɸʜʘʧʪʠʚʥʘʷ ʦʙʣʘʯʥʘʷ ʩʨʝʜʘ 

ʄʦʙʠʣʴʥʳʝ ʢʣʠʝʥʪʳ 

ɿʘʜʘʯʘ:   

   ʆʙʩʣʫʞʠʪʴ ʪʝʭ, ʢʪʦ ʧʨʦʚʦʜʠʪ 

ʥʝʤʘʣʫʶ ʯʘʩʪʴ ʚʨʝʤʝʥʠ ʟʘ 

ʧʨʝʜʝʣʘʤʠ ʢʦʨʧʦʨʘʪʠʚʥʦʡ 

ʩʝʪʠ. 

 

 

ʈʝʰʝʥʠʷ ʠ ʩʝʨʚʠʩʳ ʥʘ ʙʘʟʝ 

LANDesk ʨʘʙʦʪʘʶʪ ʢʘʢ ʚ ʩʝʪʠ 

ʧʨʝʜʧʨʠʷʪʠʷ, ʚ ʦʙʱʠʭ ʩʝʪʷʭ, 

ʪʘʢ ʠ ʚ ʩʤʝʰʘʥʥʳʭ ʩʨʝʜʘʭ 



Â LANDeskÈ Cloud Services Appliance 

ɼʦʧʦʣʥʷʝʤ ʫʧʨʘʚʣʝʥʠʝ ʜʦ çʦʙʣʘʯʥʦʛʦè 



ʈʘʟʤʝʱʘʝʤ ʰʣʶʟ LANDesk ʥʘ ʩʚʦʝʡ ʧʣʦʱʘʜʢʝ 



ɸʨʭʠʪʝʢʪʫʨʘ ʫʥʠʚʝʨʩʘʣʴʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ 

 

ʅʬʤʵʫʡʨʤʙʫ

ʭʧʩʥʞʦ 

ʦʧʪʫʵ 

ʌʨʩʙʛʤʞʦʡʞ 

ʛʪʞʥʡ 

ʨʧʤʵʠʧʛʙʫ. 

ʬʪʫʩʧʢʪʫʛʙʥʡ 

 

ʈʧʩʫʙʤ 

ʪʙʥʧʧʚʪʤʬ 

ʟʡʛʙʦʡʸ 

 

ʎʩʙʦʡʤʡʲʞ 

ʣʧʩʨʧʩʙʫʡʛ-

ʦʧʜʧ ʈʇ 

ʇʨʫʡʥʡʠʡʩʧ-

ʛʙʦʦʴʢ 

çʧʚʤʙʰʦʴʢè 

ʡʦʪʫʩʬʥʞʦʫʙ

ʩʡʢ 
ʃʧʦʪʧʤʵ ʪ 

çʧʚʤʙʰʦʴʥʡè 

ʛʧʠʥʧʟʦʧ 

ʪʫʸʥʡ 



ɿʘʱʠʱʸʥʥʳʡ ʥʘʙʦʨ ʫʧʨʘʚʣʷʶʱʝʛʦ ʬʫʥʢʮʠʦʥʘʣʘ 

VSSL ï ɿʘʱʠʱʝʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

Vʀʥʚʝʥʪʘʨʠʟʘʮʠʷ 

Vʆʪʩʣʝʞʠʚʘʥʠʝ ʇʨʦʛʨʘʤʤʥʦʛʦ ʆʙʝʩʧʝʯʝʥʠʷ 

Vɼʠʩʪʘʥʮʠʦʥʥʘʷ ʧʦʤʦʱʴ 

Vʆʙʥʘʨʫʞʝʥʠʝ ʠ ʣʝʯʝʥʠʝ ʫʷʟʚʠʤʦʩʪʝʡ 

Vʂʦʥʬʠʛʫʨʠʨʦʚʘʥʠʝ ʟʘʱʠʪʳ 

Vɼʦʩʪʘʚʢʘ ʜʠʩʪʨʠʙʫʪʠʚʦʚ ʠ ʦʙʥʦʚʣʝʥʠʡ 

Vʇʨʦʛʨʘʤʤʥʳʝ ʧʦʣʠʪʠʢʠ  



ʏʪʦ ʜʦʩʪʫʧʥʦ ʯʝʨʝʟ çʦʙʣʘʯʥʳʡ ʩʝʨʚʠʩè 

ɸ ʪʘʢʞʝ ʚʥʫʪʨʠ ʩʝʪʝʡ ʧʨʝʜʧʨʠʷʪʠʷ 



ɼʝʪʘʣʴʥʦʝ ʨʘʟʜʝʣʝʥʠʝ ʜʦʩʪʫʧʘ ʧʦ ʨʦʣʷʤ 

Áʈʘʩʰʠʨʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ 
üʇʝʨʝʯʝʥʴ ʧʨʘʚ ʠ ʙʦʣʴʰʘʷ 

ʜʝʪʘʣʴʥʦʩʪʴ ʠʭ ʧʨʦʨʘʙʦʪʢʠ 

Áʇʨʦʩʤʦʪʨ 

Áʀʟʤʝʥʝʥʠʝ 

Áʇʨʠʤʝʥʝʥʠʝ 

üʈʦʣʠ ï ʅʘʙʦʨʳ ʧʨʘʚ ʥʘʟʥʘʯʘʝʤʳʭ 

ʥʘ ʛʨʫʧʧʳ ʩʧʝʮʠʘʣʠʩʪʦʚ 

üʂʦʤʘʥʜʳ ï A group of users that can 

view and share ownership of 

configurations and tasks that belong 

to the team 
 



ʆʙʥʘʨʫʞʝʥʠʝ ʥʝʫʧʨʘʚʣʷʝʤʳʭ ʩʠʩʪʝʤ 

Á ɺʩʝʤ ʯʝʤ ʚʦʟʤʦʞʥʦ 

üARP 

üICMP 

üNetbios 

üDNS 

üActive Directory 

üNT Domain 

üLDAP 

üSNMP 

üNMAP 

üvPro 

üIPMI 

üCBA 

üʀʤʧʦʨʪ ʠʟ ʬʘʡʣʦʚ CSV 

14 



 

15 



ʅʘʭʦʜʠʤ ʚʩʸ ʯʪʦ ʨʘʙʦʪʘʝʪ ʧʦ IP 

 

16 



 



ɼʘʞʝ ʝʩʣʠ ʥʝʪ DNS 

 



ʉʧʝʮʠʘʣʴʥʳʡ ʘʛʝʥʪ 

Á ʆʙʥʘʨʫʞʠʚʘʝʪ ʩʢʨʳʪʳʝ ʩʠʩʪʝʤʳ ʧʦ ARP-ʟʘʧʨʦʩʘʤ 

Á ʆʙʥʘʨʫʞʠʚʘʝʪ ʪʦʯʢʠ ʜʦʩʪʫʧʘ WiFi 



LANDesk Software Confidential 

ʆʙʥʘʨʫʞʝʥʠʝ  ʙʝʩʧʨʦʚʦʜʥʳʭ ʪʦʯʝʢ ʜʦʩʪʫʧʘ 

ÅMAC-ʘʜʨʝʩ 

Åʊʠʧ  

ʘʫʪʝʥʪʠʬʠʢʘʮʠʠ 

Åʄʦʱʥʦʩʪʴ ʩʠʛʥʘʣʘ 

 


